Identity Management Access Guidelines — to be updated and reviewed annually
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Description

Any registered student registered for an

undergraduate qualification

Any registered student registered for a
qualification Masters and above

Any registered student registered for a
qualification Honours or postgraduate

diplomas

Participants of a recognised short course
managed via the Registrars Division

Group

Undergraduate
Students

Students Masters

Postgraduate
and PhD

Students Honours
and Postgrad

Postgraduate
Diplomas

Short Course
Participants
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Group

Academic Retired

Staff

Affiliated Institutes

eg. NELM, Albany
Museum, SAIAB

Postdocs

Honorary

Appointments
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Description

Distinguished Fellow

Honorary Professor

Visiting Professor/Visiting Fellow

Associate/Clinical Associate/Professorial

Senior Research Associate/Research
Associate/Clinical Fellow

access points is considered appropriate and
they are not covered by default group

Any person where access to one of the
membership e.g. member of public

Group

Guests
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Amendments : March 2012 Addition of NRF Interns

May 2013 to ITSC for review

May 2014 Short Courses with Electronic Library Access
February 2015 NRF Interns changed to Externally Funded Interns and Staff authorisation all automatic

Ex postgrads who are publishing with RU and account has been closed after registration or graduation

2017 addition of wardens and wardens’ dependents, Honorary Titles moved from HR to DVC Research Office

2018 changes to the DVC Research Honorary appointments documents, further details on Wardens resident on campus, visitors in University accommodation and reference to

Payroll 001

2019 E-mail address domain made consistent. Wi-Fi access updated. E-mail address and Context for Affiliated Institutes removed. Broadened the visitor description. Removed

the software table. Added External Committee members




! The context controls access to many IT services, as defined in the service catalogue. Over time, as roles become better defined, it is expected that these will be refined
and become more granular.

2 Implies Internet access. “Yes” means the person is free to register a PC on any “staff” network in any building.

3 Connecting to the eduroam Wi-Fi service on campus using RU credentials (except for short course participants) provides access to all services on the university’s internal
network. Connecting with credentials from another institution, Short Course Participants or Conference & Special Events credentials provides only public Internet access.

4 This refers to broad principles and provision of licenses as per license agreements.

51t should be noted that wherever a yes occurs (on Site Licensed Software or Library Electronic Resources), the FTE count used for licensed agreements must include the
FTEs for the group. Where relevant this requires additional FTEs being included in the software Licence FTEs. Licenses are granted as per license agreements and differ from
license to license

6 Limited PC support is defined as “support of a reasonable nature where such support is limited to current IT supported products as well as to a reasonable period of time
that capacity allows for, without IT support service being decreased to other areas or groups where such time would usually be focused”.

7 In departments such as Information Systems and Computer Science where the software is managed by the department, fourth year students may be treated the same as
honours students. Departmental rules and conditions will be followed.
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